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Confidentiality Notice :
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legal agreement limits the warranties available to Authorized Users and specifically limits TERRANOHA liability, and all uses of the TERRANOHA SA Service is subject thereto. Information in this document is subject to
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Connect | Understand | Automate



Client can trade through App / Portal / FIXor API connectivity

Client keep sending us email/chat to get prices and trade

We need to manually process those messages

This is generating error risk

This is time consuming

Risk of missing some requests

Clients do not get answers in a timely manner

We have a P&L issue having people to manually process those orders

Can You Relate
With These Situations?



80% of Customer 

Service Organizations 

Will Abandon Native 

Apps in favor of 

Messaging by 2025

Customer Engagement app / 

portal usage declining

Business apps/portals drives 

poor adoption

Technology shift toward

messaging systems Ability to capture business through

messaging systems becomes key

Messaging unlocks new 

distribution channels to capture 

more volumes

Gartner Survey

https://www.gartner.com/en/newsroom/press-releases/2021-01-12-gartner-predicts-80--of-customer-service-organization


Missing request

Double entries error risk

No real time answers

Poor UX

HR Constraints

Distribution reach

Multi-lingual teams

Poor capacity to scale

24/5

Labor cost

Jobs attractiveness



Message based 

RFQ/orders 

automation

100%

Terranoha value proposition

Service24/5

RFQ Response time 

improvement100%

Infinite capacity 

to scale your business

Down to 0 hours 

in manual tasks

Secured
& audit trailed

Outperform 

competition before 
they do it

Languages covered100%

+



How about 

meeting your

clients where

they are?



Today

TNA
Your Liquidity

&

Trading Systems

Your Trading Team

EMAILS

100% 

Manual Processing

Your Portal & Mobile App

Automated

Manual
Your Customers

Corporate, SME, HNWI,…



TNA

Your Trading Team

Exception 

& 
Large Order

Management

Terranoha

EMAILS

WHATSAPP

MS TEAMS

SIGNAL

SKYPE

SLACK

TELEGRAM

100% Automated

Tomorrow Your Portal & Mobile App

Your Customers

Your Liquidity

&

Trading Systems

MS TEAMS

Audit-TrailAuthentication

…

SYMPHONY

Eikon



Through a secured connection, we gather
all the manual and conversational inputs 
done through and received by your 
organization: RFQs, messages, trades, post-
trades, reporting requests etc.

And use our technology based on AI and 
ML to connect, understand all those inputs
from different sources and turn them into 
actionable data

That way we can automate those manual 
processes, helping different teams in the 
front, middle and back office, with real-
time responses free of human-error risk, 
enhancing the UX of both employees and 
clients.

2

1
3

Terranoha at a glance
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Terranoha – RFQ Automation
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Terranoha

Price Request (RFQ)

Price

Order

Pricing/Quotation 

Engine

Vanilla/Flow
Orders

Trading/Sales
Desk

RFQ

Price

Executions

Large/Complex 
order

&
Exceptions

Management

MS TEAMS

Approvals
/

Intervention

…

Execution Confirmation

Booking System
(Internal, OMS/EMS, …)

EMAILS

SLACK

TELEGRAM

WHATSAPP

SIGNAL

SKYPE

SYMPHONY

MS TEAMS

…

Eikon

Authentication

Audit-Trail

Your 

Customers
Your

Company



Terranoha – Publish your axes and reporting
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Broadcasting 
Module

Terranoha
Your Desk

Your Database

MS TEAMS

BO/Booking

Core 

Banking

CRM

Here is
your
position 
statement :

• Axis
• Analysis
• Statements
• Prices

You have 
received 
your daily 
position 
statement :

EMMIE

You have 
received 
your daily 
market 
outlook :

EMAILS

SLACK

TELEGRAM

WHATSAPP

SIGNAL

SKYPE

SYMPHONY

MS TEAMS

…

Eikon

Your

Company

Your 

Customers



Play Video
Chat Futures Hedging

Play Video
Ags OTC RFQ Automation

Play Video
Chat FX Hedging

6
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Terranoha – Client use cases videos
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Play Video
Authentication & Audit Trail 

Play Video
Chat to RFQ

Play Video
Reporting on demand

Expand your 

Distribution Reach on any asset class: Listed, OTC,…

https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/otc-options-stuctured-products.mp4
https://terranoha.com/video/website/otc-options-stuctured-products.mp4
https://terranoha.com/video/website/otc-options-stuctured-products.mp4
https://terranoha.com/video/website/chat-to-transact.mp4
https://terranoha.com/video/website/chat-to-transact.mp4
https://terranoha.com/video/website/chat-to-transact.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/chat-to-transact.mp4
https://terranoha.com/video/website/chat-to-transact.mp4
https://terranoha.com/video/website/chat-to-transact.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/videos-tour/src/emmie-amgva/
https://terranoha.com/videos-tour/src/emmie-amgva/
https://terranoha.com/videos-tour/src/equity-dealer/
https://terranoha.com/videos-tour/src/equity-dealer/
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/video/website/commo.mp4
https://terranoha.com/videos-tour/src/reporting-on-the-fly/
https://terranoha.com/videos-tour/src/reporting-on-the-fly/


Client Uses Cases
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Client Use Case 1 : F&O Hedging Orchestration Workflow Automation
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OR

3

Brokers

3

TT Orders

Derivatives Desk

1. Send to TT
2. Send to Refinitiv

Block Trade / Resting (Manual)
Orders

2

Orders

4

1. Send to TT
2. Refinitiv

Checks & Updates

Customers
Execution 

reports

4

1

Hedging Request

EMMIE 
(NLP)

Orchestrator

Trading Module

MO/BO
Position keeping

CRM
ERP



EMAILS

XLS

BO/Booking

Core Banking

CTRM/ETRM

Terranoha

DOC

API / FIX

Middle

Office

Normalization

XLS Flat
File

API

MS TEAMS

SIGNAL

SKYPE

SLACK

TELEGRAM
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Client Use Case 2 : OTC Trade Entries / Post Trade Automation



360T FX ALL Other LPs

Exchanges
CME ICE …

BO
Risk Management
Booking System

eTRM/cTRM

Trading 
Systems

FX/Crypto DerivativesEquities
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Client Use Case 3 : Electronic Trading Post Trade Hub 

Terranoha



TNA

FO
(Sales)

Contract Automatic
Generation

Nego/Hand Shake

4

1

2

5

ClientPricing Tool

(xls, DB, …)

Deal Confirmation

Contract

Contracts

Templates

(per underlying)

FinanceSettlementBooking

3

EMAIL

6

Automatic Input

Terranoha
MO Desk

Deal Information
& Exceptions

EMAIL

MS TEAMS

EMAIL

Client Use Case 4 : Middle-Office Automation
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Normalized
Output

Database

BO

ERP

Datalake
Terranoha

JSON

CSV file

or

EMAILS
Website

flat file (csv, .dat, …)
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Client Use Case 5 : Data Capture & Normalization



Client Use Case 6 : Federation of Chats

TerranohaMessageSLACK

TELEGRAM

WHATSAPP

SKYPE

Authentication

(optional)

Audit-Trail

Your 

Customers

Your

Company

Liz

Michael

Paul

Silvia

Jack

MS TEAMS

Liz

Michael

Paul

Silvia

Jack

Need to ship 1 ton, 1 cbm to Rio

What is the market trend today?

Acheter 10 lots SMF23 398 Call

Hola que tal

What are my positions please?

Eikon

YOU

EMAILSLauren

Lauren What is the price for 1 ton of Corn?

Your Corporate 

Messaging System

…

Message



Transform your customer interactions with Terranoha

• Improved user experience
• Improved efficiency
• Scale your business
• Messaging system, Language and Asset Class agnostic

• No more mistrade
• No more double entries
• No more error risks
• No more financial risk
• Full authentication
• Full Audit Trail

• Turnkey solution 
• No IT footprint, fully Cloud Based
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www.terranoha.com

CONTACTS

Joseph LE GRAND 

Account Executive

joseph.legrand@terranoha.com

+33 6 17 486 716

Eric LANGUILLE

Chief Revenue Officer

eric.languille@terranoha.com

+33 6 31 86 69 11

mailto:Joseph.legrand@terranoha.com
mailto:Eric.languille@terranoha.com

