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Can You Relate
With These Situationse

Marketing activities, Order Capture, Invoicing, After sales service, ...

Messaging systems (email, WA, Teams, ...) are massive interaction channels with our clients (internal/external)
We have no automated process between messaging systems and our systems

We face poor adoptions on mobile apps, proprietary chats and portals

Clients want to keep communicating through their preferred channel

Processing those requests is super time consuming and involves multiple people/systems

We are migrating from a system to another and have to match database together

Facing unnecessary risks Lack of interoperability Hard to attract new profile

Poor Customer experience Preventing our business to grow



Gartner

Customer Engagement app /
portal usage declining

Technology shift toward
messaging systems

Business apps/portals drives
poor adoption

80% of Customer

Service Organizations _Messaging unlocks new
distribution channels to capture

Will Abandon Native more volumes

Apps in favor of
Messaging by 2025

Ability to capture business through
messaging systems becomes key

Gartner Survey



https://www.gartner.com/en/newsroom/press-releases/2021-01-12-gartner-predicts-80--of-customer-service-organization

How about
meeting your clients
where they are?
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All in 1 Conversational Transaction lifecycle automation
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Client Use Case 1 : Digitizing Retailers E-Commerce and Distribution

 Categoria  Calidad  Precio/kg
Cacao Regular 6,518 MXN
en Polvo
Extra 7,450 MXN
Manteca Regular 8,381 MXN
(g WHATSAPP ] de Cacao

From Messaging System

Your
Customers

Merchant: Comprar 100 kg
de cacau em pé regular

Emmie: Confirmo a compra de 5 kg de
CACAU EM PO REGULAR, Preco total
de 32.590 MXN, NUmero do
comerciante: 123456.

Merchant: Sim

Emmie: De nada, seu pedido
esta confirmado.
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Intfroducing
Terranoha Emmie
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https://terranoha.com/video/website/3-Soft-Commo-order-capture.mp4
https://terranoha.com/video/website/3-Soft-Commo-order-capture.mp4
https://terranoha.com/video/website/3-Soft-Commo-order-capture.mp4
https://terranoha.com/video/website/3-Soft-Commo-order-capture.mp4
https://terranoha.com/video/website/3-Soft-Commo-order-capture.mp4

Workflow = Client Request Orchestration
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Workflow — Automatic Document Broadcasting with Terranoha

[ Primary key detected in each pdf file name ] < Customer files

Nom
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Report Customer 1 Order Jul.pdf

Database Folder Report Customer 3 Order Aug.pdf
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Client Use Case 6 : Data Capture & Normalization
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Workflow - Order Request Automation with Terranoha
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CONTACT

Joseph LE GRAND

Sales Executive

+33 617 486 716

www.terranoha.com



