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Can You Relate
With These Situations?

Our company has a client portal for Customer “spot” self-service
But our Customers keep sending us emails... to get quotes

We need to manually process those emails

This is generating error risk

This is time consuming

Clients do not get answers in a timely manner

We have the risk of missing some requests
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Spot RFQs still
received by
message (mail,...)

+ 8 O Spot RFQs never
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Spot RFQs still
processed manually
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Gartner

Customer Engagement app /
portal usage declining

Technology shift toward
messaging systems

Business apps/portals drives
poor adoption

80% of Customer

Service Organizations _Messaging unlocks new
distribution channels to capture

Will Abandon Native more volumes

Apps in favor of
Messaging by 2025

Ability to capture business through
messaging systems becomes key

Gartner Survey



https://www.gartner.com/en/newsroom/press-releases/2021-01-12-gartner-predicts-80--of-customer-service-organization

No real fime answers HR Constraints

Labor cost Double enftries error risk
Jobs attractiveness ~ POOr capacity to scale

MIssINng request  Multi-lingual teams
24/5 Distribution reach
Poor UX




Terranoha value proposition

Message based RFQ 1 OO RFQ Response time
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HOW?



Tod Oy Your Portal

Online Quote

Standard Oversized
Route O
From (City, Country/Region) To (City, Country/Region)
Enter city or port Enter city or port
Service mode Service mode
© Containeryard (CY) Store door (SD) © Container yard (CY) Store door (SD)

+ Add additional to and from lacation

Container

@ Please note - an additional surcharge is applicable if the weight of the cargo excesds 34500 kg subject to terminal approval

Container Type Number of containers Weight per container

Select container type kg
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Tomorrow

Your Customers
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Intfroducing
Terranoha Emmie




Freight
Forward
Video



https://terranoha.com/video/website/freight-chat.mp4
https://terranoha.com/video/website/freight-chat.mp4
https://terranoha.com/video/website/freight-chat.mp4
https://terranoha.com/video/website/freight-chat.mp4
https://terranoha.com/video/website/freight-chat.mp4

ROI < 6 months

100% Secured Audit trailed
Cloud Based Turnkey
24/5 Terranoha 0 IT Foofprint
Al Based Multi-lingual

Messaging system agnostic



CONTACT

Joseph LE GRAND

Sales Executive

+33 617 486 716

www.terranoha.com



